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centrifugal pump LuvSILAa-Wam inTesguUIkuUveslYe

champion (verb) R atuayy, Mewmae
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Usznaulumie 9 Wate Al
2.1 n1svinmewarkuzdifales (Greetings and Introductions)
2.2 MSEDUANAILABINIT (Determining Needs)
2.3 NIIRDUAUDIAILADINIT (Meeting Needs)
2.4 m3uelny (Apologizing)
2.5 nsuansmuiueniula (Showing Empathy)
2.6 NsLEUISN1IWALY (Offering Solutions)
2.7 MINTINE@OUNAGNS (Checking Results)

2.8 nsnanveuRmsarduililunisneuiunisveunm

(Thanking and Responding to Thanks)

2.9 nsnaniiveyselua (Leaving the Door Open)
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2.1 NISYINMYBASHUZUIAILDY

(Greetings and Introductions)

n15unN1e (Greeting)

msvinmedunsemegmildudsnuildlunsdeansiussninsyaradionuntings

inmefidnaueiidunisvinmeesdiadunims (Formal Greeting)

ANSNNNY

AIUNUY

Hello

Lala

adanasu/my

Good morning

fin weslle

AVERRaUTN (MaageRuUnAEaTY)

Good afternoon

An 91wauu
Y Y

adaRnauue (Maaeeiune 18.00 u.)

Good evening

&

An DN

U

aYafnoudu (189 18.00 U. dafieaAw)

a

N130UE N VFUAY

q

ANURUY

How are you?

817915 ¢

a N 1 o
dunennIsluanns/Asu

How are you doing?

a

813 915 ¢ B9

Y

augavselainy/asu

AuiEniilaldwugaunun

ANUNUY

It’s nice to see you

e lud v ¥ e

Y

flanlaeiuugas/asu

I’m glad to see you

Lo WNAA N T ¢
Y Y

flanlaeiuugay/asu
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N15uuz1A9Le4 (Introduction)

nskuzuNMsLUziiues wupihyaraduegraduninis awnsalduselon

seluil

ANSHULUIALDY

ANUKUY

May | introduce myself?

we To dulnsing wewan

DU/NUVBLULUIALD S

I’d like to introduce myself. I’'m ...

lo'a lad v Bulnsfig wewan. wey..

AU/HUVDLULUIF LD

QUMD ...

Let me introduce myself. My name’s..

N I BUlNTA Wewan. ue LLd...

AU/NUVBLULTIALD S

FU/NUTD ...

My nameis ..../ | am ...

178 LWL Dd..... / 18 hay .....

QUMD ...

| don't think we've met before.

YBINWAL/ASU AU/NUARTITN

My name is ........... dalsmenuiuanneuusaz/Asu
1o nousi Sam Fwen 1in Ovles /. ...
1Y LU DE....
msuuxﬁmﬂﬂa?iu AURUNY
| want to introduce ......... AU/MUDYINLULUN..........
1o voun ¥ Bulnsine....
| want you to meet ........ FU/WUBEINIAAUNU. ...

lo @un g v fin.......
Y Y

Let me introduce you to ........

@ 8 BUNSAY ¢ 1.....

o

vouugthlinuiindu.......

Y

Have you met ...... ?

AMLALNY....... N3BLUA?
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2.2 ANSEIUANNANUADINSG

(Determining Needs)

Determining Needs

nsaeunINANUFRsNsTasgnAielignAnielalila uazuanseani

asdnsldlagnaase vilignAmsuinsannsatiewdele

ASEDUANNAMNADINTS

AUKUY

How may | help you, sir/madam?

813 18 Lo 1gan g, Lwes/uun’\iw?

Hozlslvdu/mutieluung/

Asu?

What can | do for you today, sir/madam?

o uau Lo g ves g ying, lwos/wn’ 1w

HorlsNau/Muanunsadig

Aadlatnans/AsuTuie

How can | help you today?

811 uaw lo 1gan g yind?

Tdu/muennsednslsh

AY/ASUTUL?

What could our organization do to serve
you better?

7o AR 113 seunzluadiy g ¥ WS g lwner?

Jadlanazvinliosnnsves

UsNsRalaRTL?

Tell me about your favorite service
experience you have had, whether in
business or as a consumer.

wa § 92iUm 7 Weaesn wedd LonfiliSeud
g wow uan, LI5I5eY DU Jaiud oo wod oy

ABUTULUBT

UDNAW/KULAEINU
UsEaunN1sainIsusN1si

Audurauldinzduly

a = £

ssnavseluguzauslaa?

q 3 U
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ASEOUANNAUABINTS ANUKUY

What is the service you wish to have ﬁasliﬁﬂlﬁu%mi‘uammm
from the vendors? Tusnisaalusasiug uinu
7o 8d iy Lwesia ¢ 3v 1) uan wesu | feansluliag/ATu?

NULABT?

How is our team doing on your | Auvessviteulilusidnves
project? Aondueenslstneme/asu?

8§13 dd 1813 i 989 pou §13 Insiaan?

fiozls
Tidewmde

Tnuaz?
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2.3 N1SABUAUDIANNNABINNS

(Meeting Needs)

N1598UEURIAUABINTT (Meeting Needs)

NIRpUAUDIANUABIN1SVRINAT udiunilafivsiinligndninauiianels

WisuiaiieudesAnsiaumdadlunslivinsuasndenuiledaymegiaue

AN5ABUSUAIUABINTS

AUNUY

I’d love to help you with that.

lon &y oan g 35 uow

dw/mundulafilitemdonmusay/

Asu

I’d be happy to help you with that.

lom U uaw' yigan & 35 won

dw/nuiinnuauiilaviemdennay/

Asu

I’d love to take care of that for
you.

lon & 1) wia uas sev uow wes ¢

o < ¢d' )
du/nfulanizguanuuzaz/asu

Sure. Let me help with that.

433, tan & LA A5 WeN

wuueu TU/MuTeE UL AY/ASU
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2.4 n15valne

(Apologizing)

n15v8ne (Apologizing)

¢l

nsvelny Wumsideunnuduiusnfsegndn lidaziinnisseuseuaingnd
Y3OLANIINANURANAINTBIBIANTIALATY NISUARIAINTURATEUAIENITNETIA

volny foiduismsiiligninidnnelauazdeulowiuld

NISUEAIANVD NG ANURUY

I’'m very sorry sir/madam that this | du/widelanazAesvelnvuing
has happened. lUUAY/ASU MFestlinntiu

Lo LI3UDILYDS/WUA'LAY, LENDALTY

LINLAUA
I’m sorry for our mistake. u/MNvlnwd M UAMURANAIN
wou 983 Nasiens Nawa YDININLSIPBULAL/ASU

I’m very sorry about that, si/madam | du/uuidslanazdesuelnuniy

LOU 135 YBIDLLUIN' L, LWBS/HUA’ LAY | UTA/ASUNULSDIAINET?

I’'m so somy and it won’t happen again. | 98lv¥AIgUrAZ/ASULAZATINL
103 1% LB WOU B TN LEWAL BN fuazldiindudn
| am truly sorry du/mudelansey

a a
o uwew 3 o3

We apologize for the mistake and | t51ApsapedslunuAANaIA
the inconvenience. wazAyldazain
3 o¢lnlalad Wos ey Tawa wou f du

ABULIL DU
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2.5 mskanausiuaniiula

(Showing Empathy)

n1skansAdsiuaniula (Showing Empathy)

nsuanspIineniulaniauansauddnifertuimgnisaliiinu Wegnén

Uszaunueiumsnisallidandn lddnesduvewnn gndnlwesin wiemdsesly
audAuathldlangyiuiu Wudu nsanula nmsuasulasmemsldindesesia

yunaludsdianunsadisligndweunaiaiuersualngaiinlaavu

AswanIAUTiuaniula AUNUNY

| understand, sir/madam. du/mudnlanuusnz/ATu

o 5‘14L®E)86LL‘1/1‘1N]‘ L9O3/UNA’ LAY

| would feel the same way. dw/muivzidnmuieaiuames/asu
1o 90 Wa ez wu g s sl AR ufUSL A

| can understand why you are du/nudnlaugaz/asuinily
upset. ARG REHE 1

1o uAu Sumezauny 18 8 15 Swam

I know how it feel. fw/uudladnnuidnediils

1o Tuq 817 830 Wa

| know that you might not be fu/uuiinnuenavzlinouniaglv
ready to forgive us, and | adeLs1 wagdw/mudlannuidn
understand how you feels @muzﬂs/ﬂ%'u

1o Twa uom g lun wen U 156 v
NosAN 9%, wou Lo SUnBTALAL

gy Wa
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2.6 N15LEUDITNISHALY

(Offerine Solutions)

nstauadsnisuily (Offering Solutions)

nsaueismsuillynilvisuilwesesdnsiiawnsadisgnAiegsgnieuay

winza Jumsiiuanudulauasnsindeiiebifiugnalunisliuinisdnee

ASLERaITNISUALY

AUNUY

| will take care of this problem
immediately for you.
1o 38 wAuas aav 5a wsaludy

a a

BFENa oS g.

du/muagquatymilliauiiuiiae

Az/ASU

I will call you back in 5 minutes
with an answer.
o 38 Aoa g wua Bu T Judn 35

DU DIULYDY

du/unaglnsndumeanniglu 5 i

N3DUAUAINBUULAL/ASU

You will receive a refund in the
mail by Friday.
g 38 3817’ o Flun  Bu ey W

g Tlsiad

Auvglasun1sAulunelysuald

meluiuansugay/asu

I’ld be happy to offer you a free
inspection.
lom U uanil ) oo ¢ oz

3 BUALNATU

Au/nuBuANIzUINIIRTIRaa LA

IngliAnAsssuiioulag

This problem would be fixed by
5 pm.

Sawsawdn n O Femy v by

Yaymilasaglasumudluneou.

5 Tuauiu
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2.7 A15ASIVEDUNAANS
(Checking Results)

N135M5238aUNAaNS (Checking Results)

NIATIVAOURAG NSV INNTAUNUIIUgNASEUTREWEY N3aule viSeaaunu
Winfudunisuansdanislalagniegisazideninddededulalimisesdng

| A a = L& ¥ o 1% [% v =
Hrewdednuield ilunsadeeudsevivlaligndnladnniamile

N5ATIVFDUNAANS AMUKUY

Is there anything else | can help | feglsiuAundu/muaiusadien
you today? Iadnlmupz/AsuTuil?
9a uss Leullse Loag lo uAu Laan ¢

AE?
Y

What else can | help you with, | feglsidw/nuanunsaiiennls
sir/madam? dnlvuay/asu?
787 toag uAY o wean g 35, 1wes/

LA LAN?

Can | take care of anything else | TWidwnuguanaluzesdusnluay/
for you this morning? ASUNT?
wA lo wa uaAs e Leulisueay

a s

Wos ¢ Fa weslle
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2.8 ﬂ’liﬂa"l’J?.I’e)‘UﬂimLLﬁSﬂ’liﬁlaU%’UﬂﬂiﬂaUﬂlm

(Thanking and Responding to Thanks)

n13n&a12vauAm (Thanking)

nsnanveuRmtudusssulauegwileiasujun Wewsldsunmstemie 210

yARadus n1snanveunndtaiduinseminfveansed sy

N1SNE1VBUAN AUNRNY
Thank you. YBUALY
W53 A2
Thank you so much. YouAnDENIDs
U9 Av lo 3
Thank you very much. YBUANIN
W59 A7 193 Hv
Thank you very much indeed. mauqmmaﬁqm

W59 A7 135 T Dude

Very kind of you.

133 AeUA oevl g

Junszradvaaladuin

You're very kind.

8’875 133 Aeun

ANIAMEBLAY

How kind of you.

I3
817 AUN DN ¢

ANYNINTAUNTIA 9]

Thank you for your kindness.

a & o ¢ 13
59 A7 WOT 879 AUEALUE

vauAufmIuANNNTNTDIAN

| can't thank you enough.

lo wAun wse A7 D

linsuagveunnnneg1lsig

LINEND
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n13nauiun15vaunn (Responding to Thanks)

manausuAmeunm luMsuansdaladuiadlumshemidesgradula lilanids

Tomauuwnu

mwau%’umwauqm

AUNUY

You're welcome.

§15 ey

MEANBURAL/ASU

You're quite welcome.

s

§75 1avh vaeu

v a o o ' 9
m&m’nuaumﬂu%ﬁm’ls/ﬂiu

Don't mention it.

AU LUULTY DN

lideussdmsanay/asu (luiduls)

Not at all.

UBN LY D]

Tidulsasrz/asu
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2.9 A1snananaineUselen

(Leaving the Door Open)

n1snanneiieuselen (Leaving the Door Open)

nsnanfiwinedsslen Wunmsuanadanisldlagnduaziivanudulaliungnnd
WundndeasdnsgnAtszanmuinalalunisaeuniudeya uasnanazinse

AUNUYSBVDANUTIUMABIANTBENlaUA

nsnananeineUselen AMUNUY
Please contact us again if you nyUIRnABLIIBNATINEAL/ATU O
have any other problems. mnaaUsvauiutdymau 9

WHA AOUUVAY &8 Bziny B g uam

Lo D458 WSBLUAY

Feel free to call or email us any | AnaINSOlNINTRABLNAT W LA

time. AADALANLAYULAL/ATU

9 =

Hla 3 v Aoa 003 B 94 wev Lol

Tl

Please feel free to contact us ﬂmmmmamawmLi’]vlﬁmaam’am
any time. We are at your wweuzay inieuliusnisnuas/
service. AU

= a =i Y
wad Wa WT ) ADULYIAY Od Wav)

i . 3 815 won 8§75 Wwesid

‘ajagaﬁﬂﬂﬁd : 1@NaNT “Business English Development Program for PWA”
http://www.engisfun.com

http://timemykung.blogspot.com/2011/07/15-thank-you.html
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UNN 3 undaunun luarudssun

Tuunilazifudesfsiunsaununaindingeluaaiunisalsigeg dmsu
winaw nun. AldaununiugnAsinslsena lagldsiusiudegisunaunuifiny

vaglunmsvihuvseidemutsnaneiuyif1ad laeiliden Wi n1svinme

e

mssudrszaniiUsedn mssulnsdni Wusu degrsunaumnlugiiomud veld

€
2 o

Tdlmdentluldlvineauiuudazaniunisal uagdsdAgyndldasliniue
Ao Maniulniulagnisnagivegitelifinanuduay enuiefiuaniunisel
Fwhuagasayan1wsingulded1aiula lnsaniunisaldieds Ysenauly

v
v

P8 9 WITe Mall
3.1 MInanvinme (Greetings)
3.2 MIt1szAIUsEUn (Water Fee Payment)

3.3 MI919EANUIEEIULINT

(Payment of Water Meter Reconnection Fee)

3.4 msSnw/eniimes (Water Meter Retention)

v v
o °

3.5 mshnsadimasunlugd (Water Meter Installation)

v

3.6 NMsuAlHinI1egsenItansgewsie (Repair Notification)
3.7 mansaaeulymlvigldu (Water User’s Problem Observation)

3.8 atunsgaiiaund/Senlduinisain nua.
(Unusual High Water Fee/Service Request)

3.9 MIAUNUIMNINTANY (Telephoning)
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3.1 N15Na1NNNY

(Greeting)

PWA Staff: Good morning. Welcome to PWA. May | introduce myself?.
My name is.......... What can | do for you today,

sir/madam?

A U A

e wests/ La'du v A duidag e/ we le Bulnsind any

L)

A,/ 418 LU DY, / ven uau bo g Wos g niad,

v v

DT/ WU LFial?
afafdz n1sUszUrdriugiiniaBuddeusudz/Asu. voayyn
WUgIAISU/HLTD. ... feglsnduanunsatienalidnny/asy

Y a

wilAnuEmv/ANY?

o

Customer: Good morning, I’'m Richard.
e 1eslle,/ wey 3u13

avaRAsu nuTesTSA
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3.2 n15¥152AUUsEUN

(Water Fee Payment)

Customer:

PWA Staff:

Customer:

PWA Staff:

PWA Staff:

Can | pay my water bill by credit card?
WA be e 11 Jeway Ua U8 LASAN ANSA?

SutseameTnsasinlulas/Asy

Sorry, We don’t take credit cards for payments.
%93, 3 1auy WA 1Asan Asad Wes tlluna

alnyay/AsU.. 451 h5 Ut sEmeUnsASAN

Which counter number can | pay my water bill?
J 1@1tmes TUes wau to we W tawmey Ua

Fu/mutrseRuaiUssUnlanveslruns/asu?

Please pay your water fee at counter number...........
Wad g 925 ' Wz W wew Lelmes tuues.......

PuRuANUsEUlaNYe9.... LasAz/ASU

This is the change, sir/madam %30
This is your change, sir/madam

5a 99 LWoY WU,/ WBS/LUA’ LAY Y58

L4

5a 99 6935 WU,/ WBS/LUA’ LAY

a

N 8 9y
UNUNBUATUIAL/ATU
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3.3 M3Y152AUIZTEIUNINT

(Payment of Water Meter Reconnection Fee)

Customer: “Why doesn’t tap water at my house flow? Or, has the
water meter been cut off?”

1 ATTUN WA 10NBE WaN WY LEE a2/ 993, BN wed ey
oWy Uey Tu AN paw?

yiluthnvnudu/mudeldlunansedw/mulaudadinesusyuiny/asu?

PWA Staff: From our information, you have to pay your water bill
every month. If you don’t pay it, your meter will be
cut off and you will have to pay a fee to reconnect

your meter.

& o ¢ a

Wyeu 1815 Buneolutu./ g uowl v nd §35 1amex Ua 113

Y

fug./ 3w g aun wnd 8v,/ 625 ded Ja T A oon/ ueun ¢

a <

3@ uanl v g ey W v Saewda €7 lves

Y

v
v £% ' °

31NN15ATI9deUTeyaLaInUIIAulilatIsEA1UInTInNLIA
urAy/ATU AuAedsEANInneunInAnlildIsENIeN sUTEUN
AOIRALNAT Lazenaew Insnnsaadursssuiledlunsussanuinns

AuARy/ASU

Customer: Okay, | understand. Where can | make the
payment?
Towa,/ 1o dunasanmu./ WS LAY 18 1WA LADY LWun?

ANaY, Su/MdbanaAy/Asu insuinasnekulanseluu?



PWA Staff:

UNM 3 unaunuiluaudseun

Water fee payment is at this counter, please. Make a
payment of meter reconnection fee at counter
number......

Jawiny W iU Bd wey 5@ WANULDS, NAE./ LA Y LLIUY
pavl Awes SAeuladu | wen 1lnes TULUDS. .

FeRuAhleiatimestag/asu duruseaiuuinganalan
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3.4 n1ssnw/Hnines

(Water Meter Retention)

Customer: My wife and | will go aboard and we think that we won’t
use the tap water for a long period of time, Do you have a
service of water meter retention? Or do you have a
convenient channel to pay water bill without having our
meter cut-off?
e T wous 1o Ja In axuaie/ wew 3 SeA wov 3 1um ga ey unn
Jawey o3 oy aoe MiSen oaw Inid/ g o wevl oy 1wesia von 10
wieg e Smudu?/ 803 9 o uew oy rewalouw uvwia v ey
Jowiey Ua Islem Lanile 1eloey Awes An-aen?
Assenasnudeslusinsssma aadnagldldldidssundusses

a1uu Insandwesininu nun lvuasu? wseee1nnsiuIndis

Truluuasuiaztrszaninlolaglailaudadinesuszuntneasu?

PWA Staff: There are 2 methods to avoid water meter cut-off
1. Make a payment by subtracting water fee from
deposit account for 32.10 Baht (Including TAX) which is
convenient for water users who will not live at home for a
long period. The receipt will be sent to the users in every
month. After the users come back, they can use the water

as usual.
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WSS 873 9) LWTRA 1) 8¥108A JawWey dnes An-aen
1. LA DY LWELUUN VN8 FWLNTATS 10Lvine W WU Awedadn
auLATUY WOT LTOR 1) UM kU WU d@n9A (Burgnd uind)/

19 8a Aeulifloun Wes 1awer galwes g 3a uen A wew

s a

Tou Y05 0¥ 899 Wi580./ LADY 5T 78 U 19UN 11 LADY YLD DU

U B

A3 us./ e wlnes usw LAy galwed AU LUA,/ 158 uAY
gdl \ADY 10LNBY LBd gaAYIa
dmsumstsganissulaglidesnslaudniives 1 2 nadl Ao

1. vaL%"aqGTﬂﬁﬁﬁwhuﬁ’zy%ﬁuws Fadunssrneanuazaanlii
fahilalfogthudunaniu nun. asnasssudenlunissne
fiwestduiu 32.10 v (Fruawyad i) uazdsluiadasuiuls
yniou Mnyunduinniesseuds iufaimsoldinss

lamuunfaz/asu

2. Retain the water meter with PWA which means you won’t
use water for a long time such as for several months or
maybe a year. You can file a request for water meter retention.
However, it will cost you 428 baht (including TAX) and 321
baht (including TAX) for the next year as a water meter
retention fee. Whenever the users need to use water, you
can reconnect the meter and pay 107 baht for a reconnection
fee. On the other hand, if the retention is due, the users need
to file a request for the installation and pay 4,135 Baht
fee which includes 3600 baht for installation fee and
535 Baht for the deposit.
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I & a ]

2. 31U ey tawior dwies 35 i duilay 1o v dua g un ga
JaWey N5 oy avd WY/ Fv wed es woirsea Jusd / 8as Wl

2y 1885 8 wAu 18 vy SiAdd Wes KaLviay Tnes SINuTu./

a a a

817101703,/ 8 18 Avan g Wsduisa niauil 1os um (Buagan

a el

wnnd) / waun 53 FuisA wou muf u v Buagafs unnd)/
783 LADYIING S Wod DY F8L19Y NS TLNUTU ./ 1 ULBS

wor gawes da 1) gd emey,/ ¢ wau Seewda ey Tnes wou

|
o

e JUFUSA wau lwkIu U Wes e Seawiadu ./ 09U A 9aL5e

e,/ 89 wiog St Ba @/ ey gawes da 1) L oy Siaam

U

o d

795 A DUARDALATUY LBUA WY INSLN LAY TUTULTA LaU LGB R

T um W 39 Buega vizwEY wew Indusm um e duanealatu
# wou AASuisa wou w5ef Wi um Wes Aneada

v

2. dnfiwesuvesqalifu nua Fwmuneanuiidiennlideinisi
Y a & | & & = [ a
aglgusmsvassidunaiunu wu Lunaivae WmounIaldulnm

4 <@ [ a I3 v 1 v | 1
a1unsaly nua. ushufiwesvesnalils winnavdesiean
a a o a A Ny a o
fwesludusn 91uIu 428 UM (SIMByarLiw) uagliass 31U
321 U (s3nByaA iy uimnluserirsdygrainadenisiUa

T nude st sy Amuszauasfududivau 107 um iedwn

v o
° v a o

Furlevinlifu nua. gléunagdeunvenisiings

e
=
=)
=
e
)
)
-]
=D
=S

vy F99edoetiseaArsssusilonsiadu 4,135 uan WJurifnga

3600 U kazAIUTEAU 535 UAg/ASU
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Customer: Okay, then | prefer the first choice. What kind of evidence
do | need to submit?
Tow,/ 15u To W3wles wey \Wisa voud./ vev mewn oew d3awud q la
a9 Fwiin

pnasAs/asu Susu/mdennsdiusniing uddesdindnguer st/

Asu?

PWA Staff: The evidences that you need to submit are
1. Identity card (ID card) or government official card
2. The latest receipt of water fee payment
3.The receipt of water meter retention fee

o

A Bhaud wsn g Ua v i g

Y

a

1. lowud

s

7 a3a (lof Asn) / 093 MeuwLy seniledea msa
2. 19T aNEWd 331 paW Jawiey W wdiun
3. 19T 3TN 8a 18wWiey TWias Swmutu W
o a ¥ ° 1 o
wanguinaieiu Iasliugeg/asy
1.Un5U5¢9183U52919U U38UATUTEIIAIU1519N1S U30UAS
UszdfmtinauesAnIsuesy
2 ludaaniuszsUnsieugading

3. 9158 ANSITUREUEINUINT
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[
Y a 4

3.5 nshansdtnasunlung

(Water Meter Installation)

Customer:

PWA Staff:

Hello, | would like to be a new water user. What should | do?
wala,/ 1o 30 lan 9 U ov 11 tewes lwes eies/ son ga le 9?
avannz/msu dumudeamsszvailudldurnmelnl feviedlstinng/

Asu?

Of course, Documents that you have to prepare to request
for the installation of a new water meter are as follows :
® A house registration.
® An identity card (ID card).
® An authorization letter
(Authorization document)
® A company certificate
(Document certifying the company)
® An authorized person
® A document of change of water meter ownership

(Transfer to a new owner’s name)




UNM 3 unaunuiluaudseun

90 ADTA,/ ADARINUNE WSV & Wavl ¥ WIWWT 1) 1A% Wes A
duanealaliu oovl 47 18wmey dAes 8135 wed Neoalan
® 9y LgNd ST
* Lou lowruid asa (lof Asa)
* Lou po5o3LETY LNWeE (FaseSietu neARILLY)
® 9y paunyl WwaRtlAy
(noAALUN LaRlEe oy Aoungdl)
* Low 050N NeLAY
® 9y poARILNLY P WUY oW 8B LT loUDTN
(msunes v 91 lewue’a uy)
I¥aeAy/Asu enansiifoussndureiasdinosinvliisiiuray/adu
® dumeidoutnu
® Jnsusevvu

® 419FaURUSIUND

® y1l9FasUTRIUSYN/AaN.

H3UNBUEIUN

® Lpna1snslauUaBuTe
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3.6 msudsdliundnegsendnanisdeurio

(Repair Notification)

Customer: Water doesn’t flow for 15 minutes, do you know whether
the pipes burst or not
Jemey Audun Wila Wt Windiu dulln/ g ¢ Tua 1ase ey lnwa
LUBEAY 897 UBN?

PJruszUnlidluann 15 wiinds lansuinviewanuserlan?

PWA Staff: We are sorry to stop our distribution because we cannot
control the pipe burst. We are in the process of fixing the
pipe burst. Soon you will have your water again. Thank you
for your understanding.

3 015 w03 v aview toneey Aav3Tudu Srew T uauuen aoulvsa
A9y TWW LWean./ 1 813 U 1oy Insiwd oo WA Laoz luw
Wean./ gu ¢ 3a wanl 615 18iney azinu./ usn ¢ ves 875 du
LﬂazaLmuaﬁﬂ

nua. Foswelnueuzas/asuiidomgainedn msgdildannse

muAuNsuanvaiaUssUld szl nUa.Mdussiiiunisdenrie

waztsnazUaeeuszUuimsnausigdiveunssaauiiiilaisaz/asu
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3.7 msasvaeulynigldun

(Water User’s Problem Observation)

Customer:

PWA Staff:

Customer:

This month, | do not receive my water bill, it is soon to be
the payment due date. Could you please check for me?
34 fus,/ lo g wew 38 w1 tewies Ua,/ 8 Ba gu v U ey nd

WU A7 a9, A 8 Wad e wes i

waudldaldlasudamunasasu TnamruaTutIsewal 38n539dU

Trdselalyunasu

We will inspect for your problems and will notify you if any
of them are found.Could you leave your telephone
number?

7 3a Buawway’ wes 635 wseludy / woun Ia Tuitln g & w0l oo
w5 1% Wua/ g g @ 635 wialviu diues
wgasaeulymrasnauar s mudymisasinsenmunduly

NASI VBLUBSARRBNAUAIEAL/ASU?

0 86515 6519 Mr. Bean, thank you very much for your kind
assistance.

13 w05 @n Il Ju i @n g o we Jawes Ju/ usa g 133 0y
a3 67 AmBuA Loadaunud

Au wla vin ¥ uila ¥ vin ¥ uila 1 TamesTuveunangaiy

Molaldnisuinisungnen
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PWA Staff: We are very glad that you like our services.
7919 133 unan uem ¢ lad ooy weld

vauRaTUiury/ATy indanuariinamelalumsuimsvenAs/Asy

PWA Staff: If you have any problems with our service, please inform us
as soon as possible.
3l g uavh Loutl wsaludu In 75 Jewey Wwedd,/ Wad duwesy 0a wod
74U uod woavvlia
wnauiidgmiunsuinisveas nsanudslifsmnuiiiaaminn

Wuldldueey/asu
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3.8 Adunwsgeiiaund/senlduinisenn nua.

(Unusual High Water Fee/Service Request)

Customer: Hello, | had gone abroad for 3 weeks and | did not use the
water at home at all during that time but the water fee is
so high this month.
wwala,/ le wen nou svuase o3 53 Ima/ weu le An uen ya ey
Jowez wev T8 wam 00a A759 wsv i/ T ey vewes 7 34 1u la

5a dug

avanrz/asu du/mulusnauszma 3 dUast ldlaldihussuasunsan

YuPApUNLNINAL/ASY

PWA Staff: If the water fee is too high, can you please check for any
water leaks around your house and also check the speed of
the rotation of your water meter?

vl e 2ewiey 7 Ba v Lo/ uau ¢ wia e vo teuil tewmesdna oy
L151UA' 675 181F / LoUA PBAMY LA LABY UM Dol LABY TSI
oo §23 29wmeg Uiney?
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WionyaeudnImMvyuvewennavimilulewiuneuliugaz/asu



UNM 3 unaunuiluaudseun

Customer: | already checked but there is nothing wrong. Could you
please send a technician to my house?.
o da15h 1wAn/ Un wo3 Ba wenBSe 1503/ AR 8 Nad wuA By WATY
W 1) 1e L.
Su/munsIguiaz/asuudlinugeiindang Hiudinumnsiaaeud

Prunumulalruaz/asu?

PWA Staff: | will send a technician to your house within today. Can |
have your address, please?
1o 30 wwun oy wadudu v 635 1ha 358U Yed./ weau le wevl 615

LORLASA, NaE?
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3.9  ASEUNUIMSINTANA

(Telephoning)

feinail 1
PWA Staff: Thanks for calling PWA, This is Sunee. May | help you?
usen Wef meads f suidae o, 5a Ba ail. ui lo wwaw g7

o

alafrgnsUssUdmniinie fdugil Jeglsiinewiolnung?

q

Customer: Hello. May | speak to William, please?
wwala. w lo ala ) Jaidew, nda?

adafasu veyaiuiadeunsy

PWA Staff: Just a moment please.
Jav oy Tu'diuy wad

njansednAgAy

PWA Staff: I’'m sorry, he is not available. Could | take your name and
number, please?
wexl %83/ 8 8 uew exhaewila/ An To A 675 1wy uew Haue’ nia?

volnwuray noulaaiaduulidne. vedeiuuesinsdnrivesnn

Wialnuag

Customer: Richard, 08 1454 5155
S915m, A5 a9 Ju WS Tolsd TS Tolsd Su Tnd Tl

a v oo v o=

3¥130, Aug wla wila @ vi1 & vi1 wils v
PWA Staff: I’m sorry. Could you repeat that, please?
Wl O3 AR 8 TN Uan, Waa?

volnwuray sunIunngsnseulaluuay?



UNM 3 unaunuiluaudseun

fraesd 2

PWA Staff: Good morning, thanks for calling PWA, This is Sunee. How may
| help you?
nA 13Tk, Wsen Wos Aeads 7 wuilay te, 5a 8a ail. am 1 le 1aw y?

alafrznsUsvliauniine Adugil Jevlslidiewmioluuay?

Customer: Hello. May | speak to the manager, please?
wala. W o aln v ey uuwtaleey, wia?

alafnsu vayafugdnnsriesnsu

PWA Staff: Can you please hold the line?.
weu ¢ i lean wey lail?

njandeanesednaguzay

PWA Staff: I’'m sorry, He is in a meeting. Can | take your message,
please?

WoUYES § B AU 9y TN, Ay 1 wia IS wad, naa?

volnwugar FInnsiawseyune. veeygnsuteanulildluuay

Customer: Don't mention it. I'll call back later.
Tounaw s 3udn. 19’a A9a wua Lamee

Tadulsasu. Weanulnsnduunlng

foyasneds : msUszduginiraungiin

http://everydayenglish.pwa.co.th
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4.1 ADNYBATADUAU 1

mwilve | szvaludldin nun.dewinagnals 2

v v

fepansldin Aasevauuudweliinussunlandinnudsemn
Wity w3e Download 91nuiulas

http://www.pwa.co.th/content/service/download/form

udBukuumvenSaumenangIu Nd1nnuUszUluiug

Pealginuszdn

AM¥199ngE | How to become a PWA’s customer?

Those who want to request for PWA’s water supply service
may contact any PWA branches across the country or
download the application form from the website:

http://www.pwa.co.th/content/service/download/form

and then submit the application form including the required

evidences at the PWA branch nearby your area.

fre1u | 812 9 Ofu 8z @ duibag 1o’a (Iwsdudea 2ainesiida oased
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Auilag 1o usud euie §i5 el



http://www.pwa.co.th/content/service/download/form
http://www.pwa.co.th/content/service/download/form

UNN 4 Aadeensntulseun B

4.2 ANDINYDATADUAU 2

mwlne | wéngwiidasianuansiaglstig 2

1. dundnsusendlseyou vseUnsusednfitnssnis wie
UnsuseddminnueAn1svessy wagdundng

2. dnumeSoutiuiivefndsuszln fedideduoliiuszniu
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Twenms e vildeduai /e (egrlnegrmill)
Aunsd vl lififoegluthuilasfndeszun assdonidnun
nuifouthu fogiagiuves

Auelduneie

AM¥1899ngE | What kinds of evidence, which need to be presented at the PWA
for water supply request?

1. An identity card (ID card) or government official card or
state enterprise employee card, including a certified
photocopy of the card.

2. A photocopy of the house registration of a house
requesting for water supply installation, and in which the
name of the requester appears as the owner of this house, or
a photocopy of the house number request document, or the
contract of house building, sale and purchase, or rent (any of
them is acceptable).

*In the case that the requester name does not appear in the
house registration at which the water supply system will be
installed, a photocopy of the current house registration of the

requester is also required.
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4.3 ADINYDNTADUAU 3

amwilng | auvgivhldivssunlvageuinanesls?
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AM¥199NgE | What is the cause of low water pressure?

The distribution area which has different levels of hilly or flat
one may cause low water pressure, or many users consume
the water in the morning and evening which makes the water
flow more slowly than usual. In case of low-pressure water,
customers should inform the nearest PWA branch for

solutions.
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AM¥199ngE | What to do when the water does not flow?

- Check the valves both in front of and behind the water
meter to make sure they are turned on.

- Inquire your neighbors to check their water supply if they
encounter the same problem.

- Inquire PWA branch that currently supply the water for you.

- Every house should spare a tank containing water at least

500-1,000 liters for emergency use.
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MM¥199ngE | Why the water supply fee is unusually high?

Hish water fee may cause by a leak within the customers’
house, for example, pipe burst or leaked sanitary equipment,
which makes the water meter run all the time. As a
consequence, customers should constantly keep checking by
turning off all taps to observe the meter. If it still runs, this
means there is a leak within the premise. The customer have
to request for an immediately repair.

® |In case customers do not always reside in the house, a
valve behind the water meter should be turned off all the

time. If there is any leaked pipes in their premise, there will

be no cause of a higher water fee.
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AM¥199ngE | How many channels of water fee payment?

There are numerous channels for water fee payment
depending on customers' convenience. PWA branch, where
the water service is provided, opens for water fee payment
from Monday to Friday between 8.30 a.m. to 3.30 p.m. (Some
branches even provide services on holiday and customers can
check with those branches in your area.)

- Subtract from customers' bank account in 14 commercial
banks across the country, namely, Bangkok Bank, Siam
Commercial Bank, Krung Sri Ayutthaya Bank, Thai Military
Bank, Krung Thai Bank, Thai Farmers Bank, Thanachart
Bank, UOB Bank, Islamic Bank, Tisco Bank, Land and House
Bank, Bank for Agriculture and Cooperatives, Nakhonluang
Thai Bank and CIMB Thailand Bank

- Through PWA’s agents such as 7-Eleven, Tesco Lotus, “Pay
at Post”, “Just Pay”, Jay Mart Pay Point, True Money True
Express, “Pay Station” 108shop.

- Through an ATM of Siam Commercial Bank across the
country.

- Through the counter service of Siam Commercial Bank.

- Through the counter service of Krung Thai Bank.

- Through the counter service of Thai Military Bank.

- Through the counter service of Krung Sri Ayutthaya Bank.
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AM¥199nNgE | Where can customers make a complaint about PWA's
services?

- In case customers encounter with inconvenience in PWA’s
service or would like to express their opinions and give
suggestions about PWA’s services, they can pass them
through the following methods.

- Request for more details or notify the matter directly to
PWA staff, managers or regional directors taking charge of the
area, or contact through the phone or at PWA branch.

- Send a letter expressing opinions or providing suggestions to
the mailbox 67, Laksi, Bangkok 10210, for which PWA has
arranged to receive public opinions in particular.

Customers can follow up any new PWA’s projects and can
file a complaint on any issues via the Internet at PWA website

of http://www.pwa.co.th/complain

- Report to PWA branch providing service for a repair, if there
is a leak point in customers' house, so that correction may be
immediately made, or inform via the phone number 1662.

- When customers call at the number 1662 to report on pipe
burst, make sure to indicate the area where the pipe burst
because the operator at that time may not be staff of PWA
branch in the area where the burst occurs. Thus, customers
should identify the service area or the area where pipe burst
is found in order to check which PWA branch is in charge of
that area so that the operator will coordinate with the branch

to solve the problem as soon as possible.
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A¥199nge | Is Chlorine water dangerous?

PWA uses Chlorine to disinfect water to obtain quality of drinking
water standard and it is safe for people to drink. The water supply in
some areas might have strong chlorine odor, especially for a place
that is close to the water production/distribution. Customers can
be confident that the amount of chlorine added to PWA’s water
is of WHO’s standard. Meanwhile, the chlorine odor in the water
indicates the safety of water distributed to the public and no
disease. If customers are not familiar with the odor of chlorine
mixed in water, an easy way to solve this problem is to put the
water in a clean container (the cover should be kept ajar on the
container) and let it rest for a night and chlorine odor will all

evaporate. The container must also be clean, which makes the

water kept in it clean and safe for consumption too.
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AM¥1899nNge | How to maintain tap water quality?

- Check pipe and tap often to see if they deteriorate or
become rusty and replace them with a new one if
necessary.

- Do not directly install a water pump from the pipe since if
there is burst or leaked pipe, dirt will be drawn into the
pipe.

- When a water filter is used, customers should clean it
according to the time identified by the producer because
germs may be accumulated in the filter.

- Customers should clean their water tank regularly since

there may be dirt in it.
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AM¥199nge | How to cancel the use of PWA's water supply and request for

the deposit money?

The evidences which have to be displayed when requesting

for a return of deposit money are as follows:

® A water user’s photocopy of ID card or government official

card or state enterprise employee card.

® A receipt of water usage deposit money (if any).

®The latest receipt of water fee payment or its photocopy

(if any)

- A customer may authorize another person to act on his/her
behalf, with 2 witnesses signing their names and attaching
stamp-duty as required by law. An authorized person has to
bring evidences identified in the above items (1-3) including
his/her own evidences to display.

- When the customer has displayed those evidences to PWA
branch in the area and make a request for the use of PWA’s
water cancellation, the branch will check whether there is
an amount of overdue water fee. If there is nothing more to
pay, the customer will get back the water usage deposit
money in full amount. In case there is an overdue fee, it

will be deducted from the deposit and the remaining

amount (if any) will be returned to the customer.
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